cees STEP-BY-STEP GUIDE: Online Banking First

cese Adding an External Account

) Tech

federal credit union

The following step-by-step guide was developed to assist you in adding an external account to your First
Tech Online Banking. If you have any questions, please contact us at 855.855.8805.

1) Login to First Tech Online Banking and select “TRANSFER":

First {pTech

DA SHEOARD

Dashboard

B

ACCOUNTS

My Accounts

Checking
Dividend Rewards Checking
*0743

Savings

Savings Membership

*9122

Last 15 days o)
PN Logged in 24 times V
Next 15 days o)

There 15 no activity scheduled for the
next 15 days.

Quick Links
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2) Under “Add Account,” choose “at another bank” in the dropdown menu:

First {pTech

Transfer
DASHEBOARD

Classic Scheduled
[

ACCOUNTS Transfer Details

From Account *

To Account *

Amount *

Frequency

Reason

A | available balance

2L jont owner

History

Select Account

Select Account

@ Add Account -

at First Tech Federal
Credit Union

at another bank
8/24/2017 :E]'QF

Cne Time

Transfer Confirmation

From Account None Selected

To Account None Selected

Amount 50.00

One Time

Bi24/2017

Reason

Y
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3) Type in your external account information:

Add Account at another bank

Account Type | Checking

Routing Number | 314074269
USAA FEDERAL SAVINGS BANK

Account Number

Confirm Account Number

Nickname B
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4) After you fill out each field, you will be asked to verify your identity via a text message, an email,
a phone call, or a token. Choose a channel, then you’ll receive a code:

Verification Needed

Please verify your identity before completing this action

| @ L _g

Text

The venfication code will be sent to

Send Code

Cancel
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5) Inthe example below, the user has selected “Token” to receive an identity verification code:

Verification Needed

Please verify your identity before completing this action

O @ 5

Enter the code generated by your token.

61512857
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6) Confirm that your external account belongs to you by entering the two deposit transactions First
Tech sends to your external account (Note: This process may take up to three business days):

Confirm Your External Account

As a security measure, you cannot transfer funds to or from this account until
it has been confirmed. We will send two (2) deposit transactions to this
account. [t may take up to three business days to appear in the transaction
history. Go to Settings and click on the Accounts tab to confirm the external
account.
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7) Once the deposit transactions are posted to your external account, go to “Settings” in your First

Tech Online Banking again:

First {hp Tech

Transfer
DASHBOARD

Classic Scheduled History
2

ACCOUNTS Transfer Details

From Account * Select Account

To Account * Select Account

© Add Account ~

Amount *

B8/2412017 (8!

Frequency Cne Time

Reason

A avsilable bslance
24 joint owner

B Messages

-ﬂ- Settings 'h

L') Log Out

Transfer Confirmation

From Account

To Account

Reason

None Selected

None Selected

$0.00

One Time

812472017

D)
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8) Under the “Accounts” tab, scroll to the bottom of the page to find the “pending” external
account(s) you have recently added but still need(s) to be confirmed:

First {p Tech

Settings

DASHECARD

Profile Security Themes

Widgets Contact Notifications Accounts

b

0 Help

Savings Membership
Savings —*9122

Savings — *6536

am w r=m
Savings — *2262

L Primary Owner

D Cross Account

GO Cross Account

Credit Card
» mem

I Credit Card —*6391

24 Joint Owner

Edit

ACH Accounts Reorder Accounts

ACH Checkings — *0957

ACH Checkings — *0417

USAA
ACH Savings —*0400

Contact us Locations Disclosures

1 External [ open |

1, External

Confirm

1, External

C{l%ﬂfm

Mobile site Routing # 321180379

This credit union Is federally Insured by the National Credit Unlon Administration
Copyright @ 2017 First Tech Feaeral Crealt Unlon. All Rights Reserved

Edit Delete

Edit Delete

Edit Delete

Equal Housing
== Opportunity
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9) Enter the two deposit amounts (“Trial Transfers”) that show up in your external account’s
transaction history and click “Confirm.” This step completes the process:

Confirm Trial Deposits

As a security measure, we sent two transactions of different amounts to
account # at USAA FEDERAL SAVINGS BANK. It may take up to
three business days for those transactions to appear in your account.

We ask you to confirm the transaction amounts to ensure you're the owner of
this USAA FEDERAL SAVINGS BANK account.

First Deposit * 037 |

Second Deposit * 021
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