FOR IMMEDIATE RELEASE

Media Contact: Keith Metz-Porozni, R/West
keithm@r-west.com / 971-506-7769
FIRST TECH FEDERAL CREDIT UNION SELECTS MASTERCARD
FOR MEMBER PAYMENT SOLUTIONS

MasterCard Offers First Tech Members Increased Safety and Security with Chip and PIN enabled
Debit and Credit Cards
MOUNTAIN VIEW, Calif. – February 4, 2015 – First Tech Federal Credit Union has entered into a new agreement
with MasterCard as its payment solutions provider by offering the best combination of convenience, control and
security for First Tech’s more than 380,000 members.
The collaboration enables First Tech to issue all new debit and credit cards using EMV Chip and PIN technology,
which increases card data security and reduces chances of fraud. Additional card services to be introduced this
year include launching a robust rewards program, member card personalization and implementing tokenization
programs.
“MasterCard offers our members the very best in card payment solutions that will enable them to better manage
their financial transactions with First Tech while also providing additional security,” said Greg Mitchell, chief
executive officer of First Tech Federal Credit Union. “Through this transition, we plan to be there every step of the
way for our members by offering clear and concise communications while keeping them informed of the benefits
MasterCard offers.”
“First Tech is a technology leader and we are excited to partner with them and provide the highest level of
adaptive innovation for their members,” said John Ainsworth, Group Head, Independent Banks and Credit Unions,
U.S. Markets, MasterCard. “Consumers are looking for solutions that are secure and simple. Working with
MasterCard, First Tech can better provide peace of mind for members.”
Furthermore, First Tech will assist members in transitioning reoccurring payments from the previous payment
solutions provider to MasterCard through its automatic billing update service. First Tech will begin distributing new
cards in Summer 2015.
About First Tech Federal Credit Union
First Tech Federal Credit Union is a $7.35 billion institution headquartered in Mountain View, Calif. It is the nation’s
premier credit union serving the world’s leading technology-oriented companies and their employees, including HP,
Microsoft, Agilent, Intel, CISCO, Amazon, Nike, CH2M Hill, Intuit, Google and more. First Tech is recognized as the
industry catalyst for delivering effortless banking experiences to its 380,000 members through its 40 branch locations,
more than 5,000 CO-OP Branch locations, 30,000 CO-OP Network ATMs and 286,000 ATMs nationwide. First Tech offers
a full range of banking services, including traditional banking, mortgage, financial planning and insurance services. For
more information, visit firsttechfed.com.
About MasterCard
MasterCard (NYSE:MA), www.mastercard.com, is a technology company in the global payments industry. MasterCard
operates the world’s fastest payments processing network, connecting consumers, financial institutions, merchants,
governments and businesses in more than 210 countries and territories. MasterCard’s products and solutions make
everyday commerce activities – such as shopping, traveling, running a business and managing finances – easier, more
secure and more efficient for everyone. Follow us on Twitter @MasterCardNews, join the discussion on the Cashless
Pioneers Blog and subscribe for the latest news on the Engagement Bureau.
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